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Shazana obtained a Bachelors in Psychology (First Class Honours) followed by Masters in Clinical
Psychology and worked as a psychologist prior to her research career. Since joining the IMH
Research Division in 2014, she led her team in completing a nationwide study of mental health
literacy, implementation research projects with community partners, and in developing an anti-
stigma intervention for youths. She has more than 10 years of experience in qualitative
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certified trainer of the Composite International Diagnostic Interview and has provided training
for lay interviewers as well as researchers and clinical coordinators in both English and Malay.
To date she has over 90 peer-reviewed publications. In 2025, she was trained to conduct Skills
Training in Affective and Interpersonal Regulation for a randomised control trial study.
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