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For Caregivers and Visitors

Let our staff know if your loved one has had a
fall before or needs help moving around, so we
can take better care of them.

Stay with the patient during the visit. If you need
to step away, let our staff know so that they can
look after them.

Make sure the patient wears shoes that fit well
and do not slip. Avoid high heels, flip-flops,
sandals, or worn-out footwear as these can
cause falls.

Keep the patient’s things near to them so that
they do not have to stretch or reach too far.

If you see any spills or obstacles on the floor, tell
our staff right away so we can clear them quickly.

Ask our staff for help anytime, we are here to
support you.
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Most Falls Can Be Prevented

Patient safety is our top priority. We work closely
with patients and their families to spot and reduce
the risk of falls during their hospital stay and after
they go home. Our team carries out thorough
assessments and takes preventive steps to help
keep every patient as safe as possible.
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Know the Fall Risks

Understanding the common causes of falls is the
first step to stay safe. These include:

e Being sick or having an infection can make the
body weak and affect balance.

e Starting new medications or changing medications
may cause dizziness, drowsiness, or other
discomforts.

e Being in an unfamiliar place can
be confusing and make moving g
around harder.

e Having trouble walking or remembering
things can make it harder to react
quickly and stay safe.

e Staying in bed for too long can weaken muscles,
making it harder to walk steadily.

e Feeling less confident and tense when moving
around, especially after a previous fall, can lead

to unsteady steps.

e Wearing shoes that do not fit well or are worn
out can affect balance.
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For Patients

e Move slowly. Avoid quick or sudden movements,
especially when turning or getting up.

e Do not move around alone. Have a family
member or friend with you when possible.

e Call for help if you feel weak, dizzy, or unsteady.

e ook out for obstacles, wet floors, and people
around you.

e Do not get up or walk on your own if staff have
advised you not to.

e Wear shoes that fit well and are non-slip.

e Always use your walking aids, such as a cane or
walker, if you have one.

e Do not stretch or bend to reach items. Ask for
help instead.

o Ask staff to show you where the toilet and other
important areas are.
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