Make a Donation
The Woodbridge Hospital Charity Fund (WHCF) brings hope, recovery and dignity for people living with mental
health conditions and their families by funding various programmes that strengthen recovery and improve their
quality of life. Your donation will have a lasting impact on our patients, their families, and our community.

Woodbridge
Hospital

Make a difference and donate today!

Charity Fund

Ways to make your donations:

Credit card/eNETS/GrabPay
Proceed to Giving.sg to make a monthly or one-time donation.

Cheque
Attention to payee name:
Woodbridge Hospital Charity Fund and mail it to:

Corporate Communications Department
Institute of Mental Health
Buangkok Green Medical Park
10 Buangkok View
Singapore 539747

PayNow
You can donate via PayNow mobile app with any PayNow
participating banks or via internet banking through the PayNow
option. Just enter the Unique Entity Number: 201940371M or
simply scan the QR code. You need to provide your
NRIC/FIN/Passport number and mobile number in the
reference field for tax exemption.

All donations to WHCF will receive 2.5 times tax deduction. Kindly note
that providing your NRIC or UEN is compulsory for our submission to IRAS
for tax exemption.

Embracing the

J Y
of Giving

Highlights of FY2020: 1 April 2020 – 31 March 2021

Dear Donors
It has been nearly two years since COVID-19 swept the world and we are still battling to
live with the virus. The pandemic has cast a long shadow on businesses, communities and
the well-being of people worldwide – taking a toll especially on our mental health. It has
also changed the way we communicate and socialise with each other. Thankfully, one thing
remained unchanged - the unwavering support that we have received from you, as
evidenced by your continued giving. We hope this report will give you an overview of how
your donations have benefitted our patients and other beneficiaries. Thank you and we look
forward to a better year ahead for everyone!

Board of Trustees (As of Dec 2021)
CHAIRMAN
Mr Lee Chow Soon

About WHCF
The Woodbridge Hospital Charity Fund (WHCF) was established in 2000 to receive contributions and donations for
the promotion, development and provision of mental health-related services in Singapore. Managed by the Institute
of Mental Health and governed by a Board of Trustees, the WHCF is a registered charity and an approved
Institution of a Public Character (IPC) under the purview of the Ministry of Health. It was incorporated into a
Company Limited by Guarantee in November 2019 to allow for better governance of the Fund, with greater
statutory compliance and annual reporting requirements under the Companies Act.

FY20 Year In Review

$682,211
DONATIONS RECEIVED

Senior Partner, Tan Lee & Partners
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PROGRAMMES SUPPORTED
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A/Prof Daniel Fung
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8,314

PATIENTS, CAREGIVERS AND
MEMBERS OF THE PUBLIC BENEFITED
FROM THE PROGRAMMES SUPPORTED
BY THE WHCF
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NURSES BENEFITTED
FROM TRAINING AND
EDUCATIONAL OPPORTUNITIES

Programmes
The Woodbridge Hospital Charity Fund enables IMH to run various programmes to benefit patients and their
caregivers, over and above the clinical care that the hospital provides. These include preventive programmes to
help beneficiaries live healthily and build resilience and programmes that promote recovery and maintain the
well-being of patients. The Fund also supports advocacy by peers, empowering them to contribute towards
efforts to reduce stigma around mental illness.
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“I am a Resilient Kid” Programme
This one-year intervention programme provides family
support to IMH patients with children aged 9-14
years old through intensive casework, groupwork, and
family bonding opportunities. Individualised and
age-appropriate psychoeducation helps the children
understand their parent’s mental illness. They are
also given emotional support to cope with the
challenges that arise from family interactions. The
parents/caregivers on the other hand are equipped
with effective parenting skills to boost parent-child
relationship. Those requiring support with their social
and emotional needs are referred to the relevant
community agencies for assistance.
Madam A was first introduced to the programme in
2019 when her husband was warded in IMH for
bipolar disorder. It was a difficult period for her as
she not only had to manage her 10-year-old son who
was exhibiting behavioural issues at home, she was
also suffering from depression and anxiety herself.
Thankfully, she was enrolled in the programme and it
provided Madam A with the support she needed. She
shared that the activities helped her to improve
relationships with her family. Her son was eventually
referred to residential placement in the Boys’ Town
but Madam A is thankful that she received the help
to tide her through her most difficult times. She has
also seen marked improvement in her son’s behaviour.

6
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GROUP SESSIONS ON
PSYCHOEDUCATION AND
COMMUNICATION SKILLS

PARTICIPANTS

81%

OF PARTICIPANTS SHOWED
OVERALL IMPROVEMENT IN
MENTAL HEALTH LITERACY

“I just wanted to express
how much I appreciate the
support during this difficult
time. No words are good
enough to describe my
gratitude. I am grateful for
all the hard work, care and
attention that the team has
shown us.”
Madam A
Parent Participant

72%

OF PARTICIPANTS SHOWED
OVERALL IMPROVEMENT IN
COPING STRATEGIES

63%

OF PARTICIPANTS SHOWED
OVERALL IMPROVEMENT IN
FAMILIAL RELATIONSHIPS

63%

OF PARTICIPANTS SHOWED
OVERALL IMPROVEMENT IN
SOCIAL CONNECTEDNESS
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Caregiver
Support Activities
This programme serves to enhance the ability of
caregivers to sustain care to their loved ones with
mental health conditions, given that the task of
caregiving can be physically and emotionally
demanding. This year, the team has updated the
Caregivers’ Guide (English and Mandarin versions) to
provide caregivers with up-to-date content on how to
care for themselves and their loved ones.
The guide may be downloaded using the links below:

Patient Welfare
Many IMH patients come from low income families or
have poor social support. Without some social and
financial assistance, these patients often default on
their follow-up treatment and suffer frequent
relapses of their mental health conditions. The WHCF
provides some financial assistance to help needy
patients with their daily living needs, including
transportation or lunch allowance to keep up with
their treatment or to attend rehabilitation
programmes.

English - https://tinyurl.com/EngCGguide
Chinese - https://tinyurl.com/ChiCGguide

860

BENEFITED FROM
FINANCIAL AID

22

BENEFITED FROM
HOME IMPROVEMENT AID

2

RECEIVED EMPLOYMENT
FINANCIAL ASSISTANCE

EPIP Peers 4 Rs Programme

(Remembering Resilience, Respect and Recovery)
This peer support programme is a collaboration
between staff of IMH’s Early Psychosis Intervention
Programme (EPIP) and Peer Support Specialists
(persons-in-recovery and caregivers) who provide
support for those recovering from early psychosis
and their caregivers. By sharing their personal
experience, the Peer Support Specialists (PSS)
encourage and instil hope to others struggling
with the impact of mental illness. Their efforts
also promote recovery-oriented practices in
the department.

“Giving support to others
benefit both ways. When I offer
advice and help others, I am
indirectly helping myself as I
get to share about my situation,
which is comforting for me. As
caregivers, we may feel isolated
and lonely, but by talking to
other caregivers, we know that
there are people out there
going through what we are
experiencing. Providing support
to other caregivers has helped
opened my mind and heart.”
Rita Ali
PSS Caregiver
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Rita was at a loss when her daughter was diagnosed
with Schizoaffective disorder, a chronic mental health
condition which she did not know much about back in
2019. With the help of IMH’s case manager, Rita was
referred to the EPIP Peers 4 Rs Programme where she
received much-needed support from a PSS Caregiver
who had undergone a similar situation as her. As her
daughter’s caregiver, Rita felt the need to learn as
much as she could about the illness so she can be in a
better position to care for and support her daughter.
She also attended a caregiver training session to learn
how she can be of support to others in her shoes. So
when Rita was subsequently asked to join the
programme as a PSS Caregiver, she gladly said “Yes”!

CAREGIVERS RECEIVED
PHONE SUPPORT

252

PEERS BENEFITED FROM
ENGAGEMENTS WITH PSS
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Very Special Outstanding Performers (VSOP)
The Very Special Outstanding Performers (VSOP) is a
choir and dance group that enables persons with
mental health conditions to benefit from the
therapeutic effects of singing and performing. The
group is trained by a vocal trainer and regularly
performs at events to raise awareness about mental
health and to reduce stigma.
Having joined VSOP for more than 6 years now, Hong
Muay shared that the programme has not only given
her the chance to express herself creatively through
singing, it also boosted her confidence and made her a
more optimistic person overall. She also attributed
her improved memory from memorising song lyrics
when preparing for performances. In fact, prior to
joining the programme, she only spoke Mandarin but
now, she prides herself on being able to sing in
English, Malay and even Japanese.

“I used to be very pessimistic in
the past and I cry almost every
day. Now, I look forward to every
practice session and treasure
every opportunity to perform in
front of the public. I am thankful
for my family who stayed by my
side, my care team, and the
donors of WHCF whose giving
has helped many people like me
maintain my mental well-being.”
Hong Muay
Programme Participant

7

105

CLIENTS TRAINED IN SINGING

53

CLIENTS TRAINED IN
CONTEMPORARY ARTS/DANCE

3

VIRTUAL PERFORMANCES STAGED

“This programme has helped
me a lot…not only in terms of
managing my mood and
equipping me with work and
social skills, it also helped
me earn a stable income now.
I have also become more
outgoing and made new
friends. I am thankful for all
the people who have helped
me in my recovery journey all
these years.”

Vocational Rehabilitation for People
with Mental Illness
As part of efforts to help patients regain their life
roles, this programme equips patients with vocational
skills so that they may seek suitable employment
when their condition has been stabilised. Patients
receive help with job placement, and subsequently,
support is provided to assist them to adapt to their
new work environment to improve job retention.
One participant that benefitted from the programme
was HL. Prior to attending the vocational
rehabilitation programme, HL mainly stayed home
with her mom. Occasionally, she would take on ad hoc
work – either on a voluntary basis or as part of
training where she was given a minimum allowance
for transport and meals. Life was difficult and she
felt disconnected from the outside world. After
enrolling in the programme, she has picked up new
skills and feels more optimistic. HL is currently
progressing well in her job, and she has even made
plans to further her studies.

71%
66

SUSTAINED JOBS
FOR MORE THAN
3 MONTHS

PATIENTS
ATTAINED JOB
PLACEMENTS

HL
Programme Participant
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IMH Joy Club-Drum
Circle

Creative Arts
Programme

Dance Therapy for Patients with
Mood Disorders

IMH patients are given the opportunity to enjoy drumming
even though they have no prior musical training, thanks to
the IMH Joy Club. It not only promotes musical expression
for patients but also facilitates community integration
when patients, caregivers, and staff come together to
participate in an enjoyable recreational activity. Despite
the COVID-19 pandemic, the patients continued to enjoy
this activity through “Zoom Drumming” sessions conducted
within their own wards.

Many of the younger adult patients have
difficulty expressing their thoughts and
feelings, which could be due to their illness.
This programme uses creative arts activities
to help them express themselves, while
promoting recovery and wellness.

This programme allows patients with mood disorders (depression and bipolar
disorder) to express their emotions through creative dance movements. It also helps
them gain insight into their illness and to promote recovery and mental wellness.

29

106

PATIENTS
PARTICIPATED

PATIENTS PARTICIPATED

100%

OF CLIENTS WERE SATISFIED
WITH THE PROGRAMME

12

DRUMMING
SESSIONS

56

PATIENT
ATTENDANCES

85%

RATED AN IMPROVEMENT
IN SOCIAL SKILLS

80%

72%

OF PATIENTS
REPORTED
IMPROVEMENT
IN MOOD

67%

OF PATIENTS
REPORTED
IMPROVEMENT
IN VITALITY

RATED AN IMPROVEMENT
IN CONFIDENCE

66%

OF PATIENTS
REPORTED
IMPROVEMENT
IN AFFECT
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IMH Volunteer
Programme
Volunteers play an important role in the
lives of our patients especially for those in
the long-stay wards who do not get many
visitors. The social support provided by
volunteers helps improve patients’ mental
and physical well-being.
As face-to-face activities were suspended
due to COVID-19 safety measures,
volunteers tapped on the online platform
to continue their activities for patients,
including conducting exercises and
celebrating birthdays and festivals. During
the year, there were more than 6,000
attendances for various online activities.

“Although we could not meet our
special friends in person, it does not
mean that our connection is broken.
With technology, we are still able to
have many fun moments together. Our
friendships are just as strong as
before. This pandemic also brought out
the adaptability of our volunteers as
they quickly found their footing in
navigating the online platform to
continue engaging our special friends.”
Yong Kwon Seng
The Achievers

Structured
Motivational
Activities at
Garden Patch
This programme uses gardening activities to
engage patients from the Slow Stream
Rehabilitation (SSR) Programme to help them
improve their mood and regain functionality.
Besides watering and weeding plants, patients
also get to grow and harvest edible plants such
as lady’s fingers and various species of mint.
By participating in these activities, patients
derive a sense of purpose and achievement.
One of them is Mr Toh, who enjoys watering the
plants twice a day and transplanting the
seedlings into bigger pots. On occasion, Mr Toh
would bring back the harvested vegetables to
the ward to cook and share them with his fellow
patients. He feels that more patients should
participate in this meaningful activity and he
looks forward to planting different edible plants
and to share the crops with other patients.

“I enjoy watching the
plants grow; it lifts my
spirit every day and every
effort made is worth it.”
Mr Toh
Programme Participant
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Structured Motivational
Support Programme for
Patients on the Forensic
Psychiatry Community
Service (FPCS)
Patients with mental health issues face a myriad of challenges
on a day-to-day basis. It is even more challenging for patients
who had been incarcerated. This one-year intensive aftercare
programme aims to support and motivate patients who had just
been released from prison. Besides conducting psychoeducation
and counselling sessions to meet their life goals and objectives,
incentives are also provided to motivate them to keep up with
their outpatient appointments and remain well.

“At first, I was mainly motivated by
the incentive support to attend the
programme. Over time, I began to see
the value and benefit of keeping my
appointments with the doctor – my
relationship with my family has
improved, people around me could see
the change in me and I have not
re-offended. This programme has
helped me become a good person.”
Programme Participant

Voices of Experience (VoE)
“I had the privilege to share
my mental health journey
at a school visit, it was a
cathartic experience to
share a part of my personal
life with others.
I could see that some
students or volunteers
resonated with my
experience, especially
when they asked insightful
questions. It is enriching to
be able to speak to a group
of people and have an open
and transparent
conversation. The sharing
session truly embodies the
saying ‘It is in giving that
you receive’.
As a mental health
advocate, I learnt that my
experiences, be it my
vulnerabilities or struggles
could be a learning point
and strength. I appreciate
the opportunity given to me
to advocate.”

This programme engages persons in
recovery and caregivers to contribute a
user voice to IMH’s service and outreach
efforts. These individuals (i.e. advocates)
engage in advocacy efforts (speaking at
IMH’s school visits or public events,
media interviews); provide peer support
to patients (group therapy or support
sessions), and provide consultancy input
to IMH projects. Some advocates do not
have lived experience but are passionate
about promoting mental health awareness
or volunteering at IMH wards.

REACHED OUT TO

300

PARTICIPANTS

RECRUITED

3

NEW ADVOCATES
TO THE PROGRAMME

Debra Low
Mental Health Advocate
13
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Hear from
Our Donors

Fundraising

“I have been making annual donations
to the WHCF for many years. I meet
people with mental illness of varying
degrees in the course of my work. It
made me realise that mental illness
is a real problem and so I just do my
bit to help IMH which is dedicated to
the treatment of mental illnesses.”

"Several personal encounters has taught
me that our mental health is something
to be appreciated. Many people living
with mental illnesses work very hard to
achieve the little things most take for
granted - taking care of ourselves, going
to work, socialising, trusting our own
judgement, having peace of mind, having
a "normal day". I like to think that the
little contributions I make is helping
someone along their recovery journey. To
those on this journey, no matter where
you are on that winding road - please be
proud of every step you take and know
that many of us are cheering you on!"

Chng Chee Kiong

YJ

“Mental health was not something I
understood until a couple of years
ago when a family member and a
close friend were diagnosed with
mental health conditions. That
changed my life. It gave me insight
into my knowledge of mental health
and my own mental state. I have been
donating for about a year now as a
way to accept and acknowledge the
importance of mental health. I hope I
am able to extend comfort to those
with mental health conditions in
their recovering journey.”

“I started donating to the WHCF in
2019 shortly after I joined the hospital's
volunteer group, Matchsticks of IMH.
Mental Health has always been
something close to my heart; to be able
to give, whether financially or through
my services to the hospital, has been a
privilege, and I am very thankful to be
able to contribute to something I care
for. There is no amount too small to
give, because I believe that small things
can collectively add up to big ones too!”

“The thing that
motivates me to give
to the WHCF is
knowing that my
donation, however
small, will help a
patient in their
journey to recovery.
As someone living
with bipolar
disorder, I believe
that while you can't
fully recover from
mental illness, you
can still lead a
normal and fulfilling
life with the right
help and support.
I hope my little
contribution can
make a difference to
the community."

Hanisah A

Chia Miao Ting

Haniya Ee

Donating to a cause that one cares about not only
strengthens the work of the charity and improves
the lives of beneficiaries, it also promotes feelings
of happiness for the donor. This is what our donors
have to say about their giving experience:
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In FY20, the Fund received donations of $682,211 from individual and corporate donors,
and a dollar-for-dollar matching grant from the Bicentennial Community Fund.

TOTAL
DONATIONS:

PROGRAMME
FUNDING:

$682,211

$496,751

TOTAL
EXPENDITURE:

OPERATING AND
ADMINISTRATIVE EXPENSES:

$504,183

$7,432
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About IMH

7 Aspirations

The Institute of Mental Health is Singapore’s only tertiary psychiatric care institution and provides acute and
long-term care for patients with severe mental illness. As IMH approaches its centennial year in 2028, it has
identified 3 Strategic Goals and 7 Aspirations to serve the nation, patients and staff/partners. The WHCF will
be an important source of funding for initiatives that contribute to the goals and aspirations that we have for
our patients and the community.

Instil hope
& provide
recovery-focused
care for all persons
with mental illness

INSPIRE
HOPE AND
RECOVERY

3 Strategic Goals

STRATEGIC
GOALS

Collaborate
& co-create with
patients, caregivers
& partners for
care delivery

Create
& measure
value for our
patients &
caregivers

CO-CREATE
FOR BETTER
CARE

EMBRACE
VALUE-DRIVEN
CARE

ASPIRATIONS

TRANSFORM
CARE WITH
TECHNOLOGY
AND
RESEARCH

Recovery, Hope & Independence
for PATIENTS

Wellness, Resilience & Happiness
for PEOPLE OF SINGAPORE

Meaningful, Rewarding & Joyful
Work for STAFF & PARTNERS
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ENABLE
TIMELY
COMMUNITY
CARE

INVEST IN
MENTAL
WELLNESS
NURTURE
A
FUTUREREADY
MINDSET

Establish timely
engagement &
monitoring ofat-risk
cases & provide
integrated support in
the community

Use scientific research,
data analytics & technology
to transform care

Invest in mental wellness
& prevention of mental illness

Nurture a future-ready mindset,
leading to a change in the way we work
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